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Research on the Influencing Factors and Improvement Strategies of

New Media Communication of Intangible Cultural Heritage
——A Qualitative Comparative Analysis of Fuzzy Sets Based on WeChat Official Account

SUN Chuanming LI Hao

Abstract: The new media platform has provided strong support for the dissemination of intangible cultural
heritage. The study of related factors has important reference value for formulating dissemination sirategies. The 13
WeChat official accounts of the Intangible Cultural Heritage Protection Center were selected as samples, and the
fuzzy —set qualitative comparison was used to analyze the multiple concurrent factors and causal complex mechanism
of its dissemination effect in terms of the four condition factors, namely, the number of professional articles, the
establishment time of the accounts, the frequency of pushing out article, and the menu bar, which fall into the
three levels of content, platform construction, and service. The study has found three configuration paths to achieve
high dissemination of new media platforms for intangible cultural heritage, and revealed that different configurations
of the four condition factors can produce multiple high dissemination paths. Therefore, strategies can be formulated
from the aspects of specialization, compounding, and innovation of content production; standardization, ecology,
and brand building of platform construction; and humanization and intelligence of user services.
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